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Description automatically generated]DUO MOBILE APP SET UP


The following instructions outline how to set up Duo mobile app for VPN.

· Open your University email account and find the email from Cisco Duo with the link to set up “Duo Mobile App”.

· Click on the link.

· From the screen that appears, click “Start setup”.

· Choose your authentication device type and click “Continue”.

· Type your phone number and click “Continue”.

· Verify Ownership of “your phone number”, by selecting call or text and then enter the 6-digit code. After that click “Continue”.

· Choose Platform and click “Continue”.

· Install Duo Mobile on your mobile device. Once the app is installed, return to your computer, and click "I have Duo Mobile installed".

· Activate Duo Mobile clicking the “+” symbol within the application and scan the QR code displayed on your computer screen.

· Click “Continue” to complete the setup process.
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